Promoting Family Support:
Questions for Applications in
Practice
The following questions are designed to help you think about how you could apply the ideas
shared by Corinne Spiegel and Dr. Ajit Jetmalani in your work with young people. Ideally,
discuss the video and your thoughts about it with a supervisor or co-worker and consider the
following questions:
1. For the youth you work with, how do you see their needs for family support changing
over time?
2. Dr. Jetmalani and Ms. Spiegel propose that unless there is a history of significant abuse
or neglect, service providers should explore with youth the ways they might see their
family members as sources of support. Consider the following question:
• What are some specific ways you could increase your support for youth engaging
more with family members?
3. As a parent and service provider, Ms. Spiegel talks about parents’ bewilderment and
lack of understanding of their child’s mental health diagnosis and its implications. Think
of a time you have worked with a young person and their parent and explore the
following questions:
• What did you do to help the parent understand what was going on with their youth?
• While respecting the youth’s privacy and autonomy what else could you have done
to support increased understanding on the part of parents?
4. Dr. Jetmalani states that he believes that some service providers have misinterpreted
the HIPAA and FERPA privacy laws and that other rights and responsibilities should also
be considered. Dr. Jetmalani encourages service providers to discuss with youth the
benefits and possible risks of sharing mental health information with parents. If you are
unfamiliar with these laws, please review legal requirements for privacy at
https://www.hhs.gov/hipaa/index.html
• What is your understanding of how privacy laws guide your work?
• Can you think of times when it could be beneficial to a youth to share information
about their mental health needs with a parent?
• What do you do in your work to encourage youth to share important information
with their parents? What else could you do?
5. What do you know about support organizations for parents who are assisting youth in
transition who have mental health needs? What more could you do to increase your
awareness and share supportive resources with families?
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