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The Transition Service Provider Competency Scale (TSPCS) assesses service providers’
competency to work with young adults with mental health issues. Confirmatory
factor analysis using baseline data from 104 service providers, who participated
in an evaluation study of Promoting Positive Pathways to Adulthood, supported a
one-factor solution. Additional analysis showed acceptable factor loadings, high
composite reliability, and adequate variance extracted. Correlation analysis illustrated
a positive association between service providers’ work experience and TSPCS scores.

https://pathwaysrtc.pdx.edu/pathways-transition-training-partnership

INTRODUCTION

METHODOLOGY

The Transition Service Provider Competency Scale (TSPCS) was
developed based on 10 core competencies to measure gains in
service providers’ self-assessment of transition competencies.1
These competencies were identified through an extensive literature
2,3
review and a consensus process with an advisory group of service
providers, young adults, family members, and researchers.4

RESULTS

104 service providers agreed to participate
in evaluation study of Promoting Positive
Pathways to Adulthood, a set of 10 online
training modules.

Confirmatory factor analysis was conducted
using SAS software. Results interpreted
according to O’Rourke and Hatcher’s (2013) six
5
criteria of model fit.

Baseline data of the TSPCS was used for
confirmatory factor analysis.

Chi-square of the model was significant (χ2 (90)
= 387.77, p < .001); a CFI of .8 and SRMR of .07
6
shows acceptable fit of the model.

Participants were mostly female (n = 84) and
non-Hispanic white (n = 85), over 60% were
between 20 and 39 years of age. Almost half
had a Bachelors degree; 39% had a Masters
degree. They averaged 10 years of work
experience with 3 years in current position.

Using Bandura’s (2006) scale construction procedures, TSPCS
included 15 items to assess service providers’ sense of competency
to work with transition-aged adults with behavioral health
difficulties on a scale of 1-100.
Pilot tests showed good reliability and exploratory factor analysis
revealed a one-factor solution as best for 15-item scale.1

Scree Plot Confirming One-Factor Solution

T-value for each item exceeded 1.96 and each
item loaded significantly on the factor.
The composite reliability for the TSPCS is .98,
and variance extracted was calculated at .74,
both indicating a good model fit.

Regression Analysis Predicting TSPCS

CONCLUSION
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Considering all the criteria for model fit and the additional regression
analysis, support was found for the one-factor solution and the adequacy of
TSPCS to measure service provider competency.
Regression results support the association of the TSPCS with service
providers’ competency to work with young adults with mental health issues.
The TSPCS can be used by individuals and organizations to assess training
5
needs and training effectiveness.
Additionally, TSPCS is an effective tool for research to develop and evaluate
face-to-face and online training programs for service providers working with
young people with mental health issues.
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Note. N = 104. * p < .05, ** p < .01
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