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The number one thing I thought was different with this treatment is that you 
weren’t judgmental, and you didn’t take sides. You didn’t focus just on me 

or on Alison; you focused on the family. In other counseling they would just fo-
cus on the kids and I didn’t get any help out of  it in how to parent. They made 
me feel like I was a bad person. They would blame me for everything, but they 
wouldn’t show me how to correct it. Parents need to know how to discipline their 
kids instead of  doing things the wrong way like I was doing it. You came into 
my home, saw what I was doing, and showed me a different way that worked 
better. You taught me to discipline my kids as teenagers, not as little children. 

I could call you or whoever was on call anytime I wanted. I called you for everything: 
my problems, the kids’ problems, and problems with my husband—and you were will-
ing to listen. You were a support not just for the children but for everything. When I was 
out of  control saying, “I’m done. I’m done. I’m done,” or the kids were out of  control, 
I would call you. You’d calm me down first, then we would talk about the situation—
how to handle it and what to say. You’d guide me on what to say while we were on the 
phone together. Then what really worked—you used to tell me, “Good job.” You made 
me feel proud of  myself  and how I handled the situation. You didn’t rush through it, like 
some counselors do. I think you like your job and you’re not just here for the paycheck. 

You’ve seen Alison—her lying, not coming home, and she and her sister throw-
ing a big fit. You’ve seen me at my worst, but you kept me in check and I ap-
preciated that. If  you weren’t in the house you wouldn’t have seen the things 
that led to fights. What helped, too, is that you took time to make a list of  
all the free activities that were available in town for us to do as a family and 
even took the time to go with us to see how we interacted in places like that. 

You ate my food when you didn’t even know me—I thought that if  you were will-
ing to eat my food, I could trust you. You were always willing to go to probation 
meetings and to court and sit with us. You always told them how good Alison and 
I were when we were doing good. I think it’s the encouragement that helps the most. 

I remember one time you stayed four hours to calm us down. You made sure there 
wasn’t going to be a fight after you left the house. And when you were not available, 
the therapist on call was very helpful. I knew I could count on her, too, because you 
all work as a team. I knew all the therapists meet in a group to discuss our situation 
and you’ve told me that you get together and brainstorm how you can help us. Just 
like they say, it takes a village to raise a kid. It takes a bunch of  therapists to raise a 
kid, not just one. 

-Melissa

MST Family Member Perspective:
“It’s the encouragement that helps the most”

Winter 2008, 22(1)

Regional Research Institute for Human Services, Portland State University. 
This article and others can be found at www.rtc.pdx.edu. For reprints or permission to 
reproduce articles at no charge, please contact the publications coordinator 
at 503.725.4175; fax 503.725.4180 or email rtcpubs@pdx.edu 
FOCAL POiNT Research, Policy, and Practice in Children’s Mental Health




