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The Mental Health Technology Transfer Center (MHTTC) 
Network is about technology transfer.

We disseminate and implement evidence-based practices for 
mental disorders into our field.

Our target workforce includes: 
behavioral health and primary care providers, school and 

social service staff, and others whose work has the potential 
to improve behavioral health outcomes for individuals with or 

at risk of developing serious mental illnesses.

PROUDLY SERVING
ALASKA, IDAHO, OREGON & WASHINGTON



Northwest Mental Health Technology Transfer Center
Our Role:
Provide training and technical assistance (TA) in evidence-based practices (EBPs) to behavioral 
health and primary care providers, and school and social service staff whose work has the potential 
to improve behavioral health outcomes for individuals with or at risk of developing serious mental 
illness in SAMHSA’s Region 10 (Alaska, Idaho, Oregon, and Washington).

Our Goals:
• Accelerate the adoption and implementation of mental health related evidence-based practices including area of focus (EBPs for 

serious mental health issues) across Region 10

• Heighten the awareness, knowledge, and skills of the workforce that addresses the needs of individuals with serious mental health 
issues in Region 10

• Foster alliances among culturally diverse practitioners, researchers, policy makers, family members, and consumers of mental health 
services

• Ensure the availability and delivery of publicly available, free of charge, training and technical assistance to the mental health 
workforce in Region 10

www.mhttcnetwork.org/northwest





Introductions



Poll: What is 
your role?



Discussion

• How do you describe 
boundaries to your clients?



Youth Partners May Need to Set Boundaries 
With…
• Youth/young adult clients
• Parents/family members
• Colleagues
• Other Professionals

• Your group will be assigned a 
group with which youth peer 
support specialists may need 
to set boundaries. In your 
group please discuss examples 
of when these circumstances 
may arise, and how you can 
respond (or help the youth 
peer support specialist 
respond).



Scenario

Tyler has been working with one of his youth clients, Simon, for five 
months. He has built strong rapport with Simon, and Simon is 
accomplishing many of the goals that he and Tyler identified together. Tyler 
is trying to dedicate his time to other youth clients who are in need of more 
support. Simon does not like this, because it means he will get to spend 
less time with Tyler. He tells Tyler that it’s not fair, because Tyler is “his 
best friend.” Tyler is nervous to address this with Simon because he does 
not want to upset him. As Tyler’s supervisor, how can you support him?



Response

• Validate that this is an uncomfortable situation for Tyler, and thank him 
for bringing this to your attention. Remind Tyler that he has really helped 
Simon, and it makes sense that Simon feels close to him. This is 
something that Tyler can share with Simon, and he can share that 
Simon’s relationship is important to him, but is not a friendship. There are 
specific things that youth peer support specialists have to do that friends 
don’t, like mandatory reporting and some case management. Tell Tyler 
that most times when youth feel so attached to their youth peer support 
specialist, they may not have many friends. Suggest that Tyler start 
working with Simon on expanding his social group.

•



Scenario

Indigo, a new youth peer support specialist, tells you that she was asked to 
publicly share her lived experience at a community council meeting with 
other professional providers. she felt put on the spot, and shared a general 
explanation of her lived experience and how she uses her story to help 
support youth. After speaking, some council members clapped and thanked 
her for sharing her story. This made Indigo feel awkward and tokenized. As 
her supervisor, how should you respond? 



Response

• Thank Indigo for bringing this up to you. Assure her 
that as a youth peer support specialist, she is not 
expected to share her story unless she sees it fit to 
help support youth clients or to promote mental health 
advocacy. Some appropriate responses when she is 
put in situations where she does not want to share her 
story are “I don’t see the purpose of sharing my lived 
experience at this juncture, but I will when I know it 
will destigmatize mental health,”; “I prefer to share my 
lived experience with my youth clients,”; or even a 
simple “I would prefer not to share my story at this 
time.” You can also provide her with resources such 
as the Strategic Sharing Workbook: Youth Voice in 
Advocacy.

https://www.pathwaysrtc.pdx.edu/pdf/pbStrategicSharingGuide.pdf


Self-care

• Youth peer support is unique in 
the sense it is one of the few jobs 
in which people are expected to 
share their trauma.

• What are some ways youth peer 
support specialists can care for 
themselves after sharing their 
story?





Supporting Yourself
• In working with youth, families, 

and others, you may 
experience vicarious trauma.

• This is especially true if you do 
not stick to your boundaries.

• What is one boundary you 
want to maintain?



About the Northwest MHTTC
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www.mhttcnetwork.org/northwest

• Will be shared in the chat box 
• Helps our team plan future sessions as well as evaluate today’s session

⮚ There will NOT be certificates or CEUs offered for today’s session

After today’s session,
please complete the evaluation survey



Your Feedback is Important:

• Please complete the confidential 
evaluation by following the link that will 
be emailed to you.

• Evaluation data is necessary for 
continued funding to offer programs 

Post-event surveys are critical to our work!

Your feedback helps us to improve and 
develop future programing.

We greatly appreciate your feedback!



Keep in touch with the Northwest MHTTC

Visit us online:
www.mhttcnetwork.org/northwest

Upcoming training New online training Resources & Research Updates

Email us:
northwest@mhttcnetwork.org

Follow us on social media:
@NorthwestMHTTC

Get our newsletter:
bit.ly/nwmhttcnews



Support and Disclaimer
This work is supported by grant SM 081721 from the Department of Health and 
Human Services, Substance Abuse and Mental Health Services Administration.

www.mhttcnetwork.org/northwest



Thank You!

www.mhttcnetwork.org/northwest
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