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Process of Engagement 

 

The diagram above is a visual aid to understanding the various stages that lead to engagement 

for the Healthy Transition Initiative. 

Never Engaged: an initial call but no further action was taken either by agency or youth.  

Referred: Inquiry was sent to another resource.   

Outreach:  is a fluid time when some progress is being made towards enrollment or other 

options.   

Drop Out: YP has started the process but is "lost to care".  

Enrolled: YP is ready to be actively engaged in the HTI program- eligible for NOMs ready to take 

NOMS and ready for CPR assessments, etc..  

Discharged: YP who was enrolled in program  
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